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7852 Walker Drive, Suite 200 
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phone: 301-459-7590, fax: 301-577-5575 
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June 26, 2015 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

Accepted I Filed 

JUN 2 C !015 
Fe4eral COmmun1eat1on1 commission 

Office of the Secretary 

2015 ETC Annual Report of Farmers Telephone Cooperative, Inc. (SC) 
Study Area Code 240520 

Dear Ms. Dortch: 

On behalf of Farmers Telephone Cooperative, Inc. ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting . 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
Jolm Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd._...,O.._t: ..... · ..... J'--
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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June 26, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

Aeeepted I Plleef 

JUN 2 6 2015 
Federal Communication& Commission 

Office of the Secretary 

2015 ETC Annual Report of Farmers Telephone Cooperative, Inc. (SC) 
Study Area Code 240520 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Farmers Telephone Cooperative, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In theMattero/Connect AmericaFund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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Outage Reporting. Infonnation of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensi~ve information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481Line112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL Jhµ.,u_ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

6 See In the Matter of New Part 4 of the Commission 's Rules Concerning Disruptions lo Communications, Er 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaldng, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



_, 

FCC~-..~~ Annua' Mt>ortins··' 
Clo • 'iv . •. < ·) ' 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 

240520 

FARMSRS TEL COOP 

2016 

Mayme C•r•ten 

8433821380 ext. 

Email of the person ldentltled In data line <030> mayme_c•r•t•D911ail . ftc .org 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ ..., 

I !}<-check box if no outqt1 to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(complm attached -*shtt!J 

(<omp/•t• atto<Md workshttt} 

<320> Unfulfilled Service Requests (bro;..ad:.:b:..:a:.:n.::dl:....._.!::1=1====::11 ________ ___, 

240520SC330. pdf 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._06-------1 
<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o i-----------1 
<450> Mobile o. o 
<500> Service Quality Standards & Consu._m_e-r""P'""ro'"'t-ect....,.,..io-n""'R""u..-..,,.. 

Accepted I Flied 

JUN 2 6 2015 
Federal Communications Commilllon 

Olllte or Hie Seuats9 

I..,._ 
./ I~ 

./ II ./ 

./ -
./ II ./ I 

<510> 

I .... ,.~ ..... 
(ottodl•d des<rip•w doc""""I) ./ II ./ 

<600> 

ottodlod tkwlptiv.docummt} 

<610> 

<700> Company Price erlngs voice (cotnp/<tl attodl<fl-Ht} 

(comp/«• ottodl..t-Ht} <710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates (complou attodl..t-•otJ 

<900> Tribal Land Offerings (Y/N)? Q @ {lfy.,,com,,im ottod!<d-httl) 

<1000> Voice Services Rate Comparability Certification l .. Y,.e..,s ____ _... 

<1010> I I ·---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/not. ch«* tolndkott <ffflJkoUottJ 

<1110> (comp/•ttottocMd-*'hHI} 

<1200> Terms and Condition for Ufeline Customers (complmottodled-*shttl) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worbheet 

Including Rate-{)f-Return Carriers affiliated with Price Cop Loco/ Exchange Corriers 
<2000> /chm to Indicate ccrt/ficoUott} 

<2005> (<omp/•t• ottod!<d workshul) 

Rate of Return Carriers, Proceed to ROR Additional Documcnt1tlon Wortcsheet 
<3000> (chm to /odlcar. Cfffi/icodon} 

<3005> (comp/• t• ottad!..t-kshut) 

./ II ./ 

./ II ./ 

./ 

11\W 
./ 

./ 
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(100) Service Quality lmpr0'1ement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucly Area Code 

Stu~ Area Name 

Prcigram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your comp_!ny received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

240520 

l'ARMBRS TBL COOP 

2016 

MaytH Cars ten 

8433821 380 ext. 

mayme._ca r sten9mail . ft.c .org 

(yes/ no) ® 
{yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "''w~m ¢• - I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rmc:h (USF) was used to improve service quaity and how support was used to improve service qualty 

How much (USF) was used lo improw seivice coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used lo improve service capacity 
Provide an explanation of networtc Improvement targets not met 
In the prior calendar year. 

.. --·-------------

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 
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{200} Service Outage Reportlnc (Voice} 

Dia Collectlon Fonn 

<010> Stucll Area COde 

<015> Study Area Name 

<020> Pro~am Year 

240520 

FARMBRS TBL COOP 

2016 

<030> Contact Name • Penon USAC should contact 11!garding this data Mayme caroten 

<035> Contact Telei>_h9fl~_Number · Number of person Identified In data line <030> 8433821380 ext. 

<039> Contact Email Address · Email Address of person identified in data H~ <030> mayme. _ c•rsten-.a i l . f tc . org 

<220> - -- -- -- - - --
HORS 

Reference Outace Sblrt OutaceSt11rt Ollt1lce End Out11aeEnd Number of 
Number Date Time 01te Time Customen Afhcted TOt111 Number of 

CUstomers 

-· :aa ~tt~rho, f 

,. ·- _, __ ._ __ .. 
. -

-- -

911 Fldlltles 
Affected 

!Yes/Nol 

Page3 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--- -·- -- ···-
Old This 0utace 

Service Out1lae Affect Multiple 
Description (Chedt StudyArels Servlce()u1ap Preventlttve 

1H thlt 1nntvl !Yes/ Nol "esolutlon l'rocedures 

-----------------·· ·-· ·--·- - . 
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··. . ::·• . . · 

<010> Study Area Code 2t0520 

<015> Study_ Area Name FARMBRS TEL COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact rep_rclfnJttils data _Ma,YtM car•••n 
<035> Contact Telep_hOfl~_Number • Nu111b~ of person identified In data ffne <030> 8433 8213 80 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> N)'llle eantenemail. fte. org 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2015 I 

Page4 

<703> ~---~ .... ~i>·~~· ··.~ · ~~··!"{7,~f:~~,,~:~~~~:rc-~:::~~~~l:~~~t·~~r ·~:t~~~~~;J.;?~?~~::r~~?fr?;~~~~,:1~··~~~~:~ .. ~~-
Resldential Locel Mandatory Extended Ami 

State Ela:hann (II.EC} SAC (aTC)_ Rate l'ype Service Rate SeMal Cherp Total per l1N Rates and F-. 

~-- .L _. \&ll"'llt....Lrrioh.aftt 

Page4 
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Pages 

P.10tlniedll9ndfoibOffeftilP.- -.·: :·:;- --·~· ·~.-~~ .:;- ·1~.';1?~:.~-·-

~:,.~ .. ·~· >~::~·~~g~~:.r~3:.:::::::~-~~;~Nt~ ~--~~~~i .• ;1 
<010> Study Area Code 2•os20 

<015> Stucly_ Area Name FARMl!RS TBL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Mayme Carsten 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8'33821380 ext . 

<039> Contact Email Address - Email Adchss of person Identified In data line <030> mayme_carst en9mail . ftc .org 

<711> 
..... - . ... ..,.. .. ,.~/ .. .,...--~iz--~"J:'~"~';~~~~~'""'"'~W"' ..... "'·(.~~- .:ni~~~~~·~--.,~r.-: r.~·~-~"!': . ~~-~ .. ·~~'\'!;···~- .,. '""':..V.-':f~{·'T1...;>·-.. ... .,.,_ ..... ~ 

... • j :'; t· .. u·~·\·~~~-~.\··,_t :.t.' o• ~~.:.....t<'}\<•" ~ \j:(, ' \•, · - ••o ' "'".l'H'ti'!•o!•:•l~'::j'~ ·~ ..... ).i.~'la.' ..:i: ' ~ ·' ;;{ ·.•.· .·, '~.'". "·',/_., -~~? 'r::,.('~'::3/>. ' ' •i.-t .. ~"'. ; .-..;r-• r" . • ~.· '"'~. ·• : • .,;l\. •f, . • • . · . \,t:~ ... ,-z '-1;1·'~--. .. . . ~):t;'l>' . .·~,<~~i~." /; ..;:~":~ .... ·.· . ·~ , ... i: ... ".''"." . . .. , .. · ... · ~· f ·,-::..·.a~ ... . #• "" .... ·"'-">t~-: <.al> ;:..:_._,.,>_ ~-·:~-. . "" "'~' .. -.:, · ·-·W'·--:- .~_: 1-u -~,..,·.,!_~~ -·,.. , .io":-'3!:t. . - ! r.·n:·:-. .,.' -)"tt° .... ~ -;~rr.~- «-~-;. ~"-~ ... ~..,,4:--;:,,":-~:: :~ .. .:.M'."' _~-~,,;.;.? ~...,.:- __ ~-~__!v.1~~~-.:.::_~~1_, _ ,_J_:~l'"~•'."._r'!.:<"_Y~.~ -"'"·-· - _ .. __ _'.,_, _/ ' _,__ :' •'U"t' , · ;~ 

State Exdtlnft(H.Eg Resklent181 Rate 
State Recvlated 

Fees 

t:'o-- l~ 

r•v-• ''"'' '"'"'" 

Total bte and Fees 

_ ... 

8toadband Senlce -
Download Speed 

{Mbml 
llrolldblncl SeMce -

I Unbid SoH.d 1M11m1 
Usap Allowlllce 
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·~·~ ~:~~ . 
t 1~-:~"}:J_ _~ _ 1.:~4 _'." _~ it~;· ~-~~~e':} 

<010> Stu<fy Area Code 240520 

<015> Stu<fy Area Na~--- l'ARMKRS 'l'l!L _COOP_ 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~~rding this data Ma~-~utliln 

<035> Contact Tel~llorlt!__N_ll_l11be_!_·Number of ~rson Identified In cUita ffne <030> 803921380 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> ma~3_a_rs_t_e_n!111!a_H_:_f_t_c~org 

<810> Reporting carrier Fanoera Telephone COOperative, Inc. 

<811> Holding Com~_ Not Applicable 

<812> Oi>eratlnLC~ny Parnera Telephone Coo~rative, Inc. d/b/a FTC 

<813> ;: :e;Y~ ~".~;~,r,r{·~~~1;:;::~~~~~~~:::·:~ .. ~-J.~1

~7it!:S-{~flf~rw~~~~~tf:~~ ~,~ -~;_ · ~~~~,'!;:s.t~t, )j 1~:~7..~~~t,.'\~"fr~ .. ,· ~j~"~~f :.~j;~-,~--~0'.:~~-·:~~.=tF··~:~r~r-:·
1

r~~~-~~<··:~~·::. - : ::r":. 

Affiliates SAC Doing Business As Company Of' Brand Designation 

- see attflched worl<shtet -

·----- ------· ·- ~ - - -

Page6 
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<010> Study Area Code 240 520 

<015> Study Area Name FARMERS TB!.. COOP 

<020> Pro8f!m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mayme Caraten 

<035> Contact TeleJ>ho~~ Num~er - Numbe~~fJ>erson identified in data line <030> 80 3821380 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> -.yme_caret.en9mail . f tc . org 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Trlbal government pursuant to 
§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor instlMlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

I H I 

Select 
Yes 04' No or 
Not Applicable 

Name of Attached Document 

Page7 
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(UOO)'Ncrr~t~R~'ii;;~ 

~,~n,F~:': ·'.~.';:B*~~,;:\~}~:~~fit~1::: 
<010> Study Area Code 240520 

<015> Study Area Name FARMERS TRL COOP 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Mayme careun 

<035> Contact Tele~_n,e~IJITl~r_:_NIJITl_~LO_f person identified in data line <030> 8433 821380 ext . 

<039> Contact Email Address - Email Address of person identifle~ In cl_ata Une, <O~> ,,,..~~reten..,.u . t tc: .or9 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I l 

Page8 

.;:~1YJ:t'~1~j:~~-·-.z~~J.4.\~~~~~~:t~ .. ~µ 
oi!'~.tei· ''"'"". " a :;,,; ;o;,..i.,11 ...... ..,,;.9 . ""·· · ~~·. ·nu."' ~.&: .. ;.. .•• 

~,i·,~J~1f~~:;:t}~/£<:~: · ':•.> ;':>:·~f'.'l~.~f} 
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oMa Col1ec:tJon Fomt' 

<010> Study Area Code 2• 0520 

<OlS> Study Area Name PAIOO!RS TBL COOP 

<020> Program Year 2oi< 

<030> Contact Name • Person USAC should contact regardJfl& !_his d_ata '441-' c.men 

<035> Contact Telephone Number · Number of person identified in data line <030> eo312uao ext . 

<039> Contact Email Address · Email ~ddress of person identified in data line <030> maY!ll& carate 11-.u. ttc .orq 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "'"'mm ~ I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[[Z] 

[z:J 

(rzl 

Name of Attached Document 
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<010> Stucly Area Code 
<015> Study Area Name 
<020> Progrllm Year PARfilKRh I BL COOP 

<030> Contact Name - Person USAC should contact reprding this dlta = 
<035> Contact Telephone Number - Number of person Identified In data Nne <030> ..ayme <0arscan 

<039> Contact Emall Address - Emili Address of person Identified In data llne <030> ••»•nnu """ · 
mayme_carstenwma11 . ttc .org 

Select the ap~ responses below (Yes, No, Not Apptlcable) to nou compllance as a n!tlplent of Incremental Connect Am«lca Phase I support, frozen High Cost support. Hlch Cost support to offset llCQISS c:hlirp reductions, and 
Connect America Phlse II support as set forth In 47 CFft § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below Is 11«\lrate. 

lncmM!ltal Connect America Phlse I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313{b)(l)I} 
<2011a> 3rd Year Certification {47 CFR § S4.313{b){l~I) 

<20llb> Attachment {47 CFR § 54.313(b)(1)11) 

Price cap carrier Reeetvlng Frottn SUpport Certification {47 CFR § 54.312(a)) 
<2012> 2013 Frozen SUpport ca1cu11tton {47 CFR § S4.313{c){1)} 
<2013> 2014 Frozen Support calculation {47 CFR t S4.313(c)(2)) 
<2014> 2015 Frozen SUpport Calculation {47 CFR t 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculltlon {47 CFR t 54.313(c)(4)) 

Price cap Carrlet' Connect America ICC Support {47 CFlt t 54.SlJ(d)) 
<2016> Certification Support Used to BuHd Broadband 

Connect America Phase 11 lteportlftg {47 Cfft t SU13(e)} 
3rd year Broadband SeNICe Certification 
5th year Broadband Service Certification 
Interim Progress Certiflcltlon 

I 1 

I ... . . . ... .. I 
Nome of Attlched Oocument(SJ LIS""I K<qUlreCI lnfonTlltlOll 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I H - H I 
ii ii& L SM 11 .llLiL k_ .. L_SLL _Ii 
Name 01 Attached ooeumentts11.1n~ ftequ..-~ 1moirm•UQfl 

~~~~~~~~~~~~~~--~~~~~~~~~~~~~~~~~~~· -~ ----- -·. 
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<010> ~Code 2~_U 
<015> S~ea_N_ ..... ___________ 1J!l!ERS-'l'&t. _CQOj>_ 

<020> ProlnNn Yur 2ot< 
<030> Contoct Nome · ,.,,_ l/SAC should - ~...,i~ thls_cl_llQ _ _ __ ---~-caretcen_ 
<035> ContoctTelepiloM-·Numberofpenonldeotllledlodatllllne<030> 84'33821380 ext . 
<039> CoMact Er..nAddftlU. EINll Adctressof penoft ldenttfttd tn data Mine <030> ma.vme c:ar.atenam.ail _ftc_ora 

CHECIClllt boocel belowto-~ on ltlftw-....ic........, ...... (....-to47 CAI f 54.ZOZ(I))"""' for~- ......... _,,..............._wlthlllt llMrlc:lll rtp>rt"'8 ,....._Mt forth ... 47 
CAI f 54.JU(ll(Z). I furt!ler.._,lfy_IM ...,__...,.onlhll,_ _.lnlllt-fttached belowls-. I ....... ~.,. .... I 

(3010) ......,_ ~ onS Y-Plen 
Milestone Certifkotlon (47 CfR § S4.3U(fl(1)(1)) 

Nameof Al1llcMd Documtnt Llstlol ~- lnfomwtlon 

Please ehedt this box to conftrm that a:..~ document(•). on line 3012 contlina the required lnlon'Nltion l)(Jrsuant to 
!3011) § 54.313 (1)(1)(1i), the carrier shall p«Mde the number, names, and addresses of community ancnor Institutions lo whk:h began 

pnMding access to b<oadband Mt'lllee in the preceding calendar y-. 

240520SC3012 .pdf 

(3012) Community Anchor lnstiMions (47 CFR § 54.313(f)(l)(i )) 

rn 

Name of Attached Document Listlnl Reqund fofo<matlon ~ 8 
(3013) Is your compony a_..., Held Rotl earner (47 CfR f 54.313(1)(2)) (Yes/No) • 
(3014) tfyes, doo1yourcompM1yftletheftUS....,.alreport (YH/No) e 
Please ehedt these boxes loconftrm that a:.. llbc:Mddocument(s), on line 3017, contlins the required infomlation pursuant to§ 54.313(1)(2) ~requires: 

llZJ (3015) Ei«tronlc eortY of-annual RUS reports (OperatiflC Report for 
re1ecommu.-sBonowen) 

(3016) Oocumenl(S) for Balance Sheet. Income S!Mement and Statement of Cash.,Flow9-----------------=-=----.... 

(3017) If tt.. r._..se Is yes on ine 3014, attach your ""-Y's RUS annual 
report and a• reqund documentation 

(3011) lftt.. "'sponse Is noon Noe 3014, ls your company audited? 

If the mPQftse Is veson..,. 3011, ,...._checktloe boJm belowto 
conflml your submkston, on llM 3026 pursuant to§ 54.313(11(2), conlaifts 

240520SC3017 .pdf 

(Yes/No) 00 
(3019) Either a eortY of their audfted flnaMlal -OfMllt; « (21 a financlll r.,,ort In a format C<>ml>ll'able to RUS Operating R-rt for Telecomnwnlmlons 0 
(3020) ~(S) for Belenoe Sheet, Income Statement and Statement of cash Flows D 
(30211 MMagement letter and audit Oj)inion issued by tile independent C8l1llied pul)llc accountant that pelfonned tMl con,>any's ftnancial audit D 

(3022) 

If the "'sponse Is no on HM 3011, plNS4 check the boxes below 
to confirm your.-. on llne 3026 put1Ulnt to f 54.3U(f)(2), 

contain.: 

C.opyof_llMndal _ wht<h has been suble<;tto -by an 
lode!>endent certified public ICCOUntlftl; O< 2) a ~iol report In a 
fonnot_,_-toRUSOperallilSRepo<tfa<T--.,lcallons 

D 
Bonowers, 

(3023) u~ lnfonnatlon subje<ted to a - by on~ certified r::::::l 
~- D (3024) Un~ Information subjected to"" olllcer Clrtffic:-. ID 

~"' -·,b-------I: ··~-~--~- I 
Nameof Attached DoculMfttl"'""K-ft<I ..,_ 

Pace11 

'•11 



-·-\' . '• .. ~ . ;.;;~ ~ .•' . . ~.. ,.; .. ...... . ,, 
:~:.-:o.ir~tiiftW•.t'iltr~t.t'Y'"•··•1 ·"··''-" :~· ~~~-·,:-· .-=~· "' . .., .. ~L:: i'i;.;•..,.~' itc x'-· 
~>:.r~1'~;<s. ">·:. . Ft;:.: ~x~:#t~~¥~~~:"f,~~~~~;";~;*~it% 

<010> StudyAIN~--------- _____ ___ _ _ ______ ao-5~~-
<01S> Study Area Name !'Jll!M8RS TEL CQQP 
<020> ~mYear iw;_ 

<030> Contact Name·,.,_ I/SAC tllould -,..nlirlctllls dlta ______ _ ____ !l&Y!!!e_J:llll~en 
<03S> CofttlCtT~Number -Humber~rson- "' dlltll"'1e<030> 8433821380 ext. 
<039> Contact EmaMAddrns · Emal Address of person kMfttffled In dab Hne<030> m.avme. c:arat~nama.il . ft.c .ora 

Anendll Datl Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servic:e(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

------_---------... ......__ _ ____, ----... ------------' 

Name of AttacMd Document Llstlr>e lleqvifed lnfo<mltlon 

'•12 

,.12 



REDACTED FOR PUBLIC INSPECTION 
l'IC•13, 

<010> Study Area Code 240520 

<015> Study Area Name FARMERS TEL COOP 

<020> Protram Year 2016 

<030> Contact Name · Person USAC should contact reprdFJ this data Mayme Carsten 

<03S> Contact Telephone Number· Number of person identified in data line <030> 8 4 3382 1 3 8 0 ex t. 

<039> Contact Email Address· Email Address of p«!O!I identified in data line <030> mayme carstenemail . ftc .org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAL.F: 

i 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or U Recipients ~ 
I 

I cet1lfy that I em an officer of !tie reportlnc cwrt«; my retpOftllblltle lndude en-'"I the acancy of die M111U1l !'9p0rtlnf ,....._for univ.s.I MtVlce support I 

mplents; Mid, to the best of my knowtedp, die Information l'9pOl'ted on this fonn and In any atUdl-11Is8CCU1Wte. 
I 

Name of Renn<tinor carrier: 

~nature of Authorized Offker: Oat• 

j>rinted name of Authorized Officer: 

rntle or position of Authorized Offocer: 

!Te lephone number of Authorlre d Officer: 

lst•..t.. Area COde of Reoortlnr carrier: FIRnr Due Date for this form: 

Ponons wtllfuUy maklns folse mtementsonthl• form con be punbhed byflneor fomltwe underthe ComrnunlcatloMActof 1934, 47 U.S.C. H 502, SOJ(b), orfiM or lmpri>onment 
....cler Tltle 18of lhe United Stites~. 11 U.S.C. t1001. 

Po&e 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Stud Area Code 240520 

<015> Study Area Name FARMERS TEL COOP 

<020> P ram Year 2016 

<030> Contact Name· Person USAC should contact reprdi'! thls data Mayme Carsten 

<035> Contact Telephone Number· Number of person Identified In data line <030> 8433821380 ext . 

<039> Contact Email Address· Email Address of person Identified In data One <030> mayme caratena<nail. ftc. org 

TO BE COMPLETED BY THE REPORTING cARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent t o F1le Annual Reports for CAF or u Recipients on Behalf of Reportlni tarrier I 
I 

I certify that (Name o f Agent) John Staurulakis I nc. Is authorized to submit th• Information reported on behalf of the reporting carrt.r. I i 
also certify that I am an officer of the 19p0rting carrier; my reaponslbilitin incluct. ensuring the accuracy o f the annual data ,.porting requirem.nta provided to the authorized I agent; and, to the ti.at of my knowledge, the 19p0rts and data provid9d to the authorized "99f1t la accurata. 

Name of Authorized Aaent: John Staurulakis, Inc. 

Name of Reporting Carrier: FARMERS TEL COOP 

~ignature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Offk:er: Jeffr ey Lawrimore 

Tltle or position of Authorized Officer: CFO 

Teleohone number of Authorized Officer: 8433821381 ext . 

Studv Area Code of ReDOrtl'! Carrier: 240520 Fili'! Due Date for this form: 07/01/2015 

Persons wiltfulty making false statements on thi$ form can be punished by fine or forfeiture under the Communiution.J Act of 19·34, 47 U.S.C. §§ 502.. S03(b), or fine or imprisonment 
und•r Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETE.D BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annual Reports f or CAF or LI Recipients on Bebelf of Reportln& tarrier 

~ as agent for the rapotting carrier, c:ertlfy that I am authorized to submit the annual reports for unlwrsal sentlce support recipients on behaH of the reporting carrier; I have provided 
the data repotted herein based on data provided by the reporting carrier; and, t o the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: PARMBRS TEL COOP 

Name of Authorlted A.lent or Emolovee of A.lent: John Staurul akis, Inc . 

Sl=ture of Authori:ed Aaent or Emplovee of "-nt: CERTIFIED ONLINE Date: 0612612015 

Printed name of Authorized Aaent or Emel"""" of Aaent: Lane Chase I 'T~le or DOSltlon of Authorized Agent or Emolovee of A&ent Staff Director • Requlatorv 
' Telenhnne number of Authorized A.lent or Emolovee of Agent: 7705692105 ext.l 

Studv Area Code of Reoortlnoi Carrier: 240520 Fill'! Due Date for this form: 07/0112015 - .. .. - .. . - -· ~ .. . . .. . - . . ~ ~ -· ~ . - ~- . - ·; 
Persons wnlfully making false statements on this form can be punished by fine or forfeiture under the Communi<ations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or i1T11)risonment underTitle 

18ofthe United States Code, 18U.S.C.§1001. 

Page 14 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



(200) SeNlce Outap Reportin, (Voke) 

Data Collection Fonn 

<010> Study Area Code 

<Ots> Stu~ Area Name 

<020> Prosram Year 

<030> Contact Name • Person USAC should contact regarding this data 

REDACTED FOR PUBLIC INSPECTION 

240520 

PARMBRS TBL COOP 

2016 

Ma~ careten 

<035> Contact TeteJ)l1one Number· Number of penon identified in data line <030> 8433821380 ext. 

<039> Contact Email Address • Email Address of person identified in dllt~ line_~_ -- ~)llll~~carstenemail. f tc. org 

<220> 

·- -- .... - --... - ---- -- .. - ---- ·-· --·- ---
HORS 

911 
Outage Outage Number of Total Facllltles Service Outap 

lteferenee 
0utaceSt. St.,t OutapEnd End CUstomers ffumberof Affected Description (Cheek 

Number 
Date Time Date Time Affected Customers fYes/Nol an thllt 1pply) - - - - • -- - - - • ---

.. . . 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

-·- ~-
.... 

Did111ls~ 

Nrect Mulllple 

~- Service Outap Preventative 

IT•/NOI ltesolutlon ~ 

• -. ...... 
• -- -

~ ··-·· . . . . 



Farmers Telephone Cooperative. Inc. - 240520 REDACTED FOR PUBLIC INSPECTION line 320 

DESCRIPTION OF SERVICE SERVICE REQUESTfD (II All APPLICABLE 
REQUESTED TO UNFULFILLED REQUEST) DESCRIBE HOW CARRIER Am M PTED TO PROVIDE SERVICE 

BROAD6ANO VOICl 

This customer Is 17,209 ft from the carrier. The maximum amount of bandwidth of 1.5 mg was provided to the customer 

803-428·2179 4x1 DSl x since increasing t he speed to 4xl by adding another carrier for one customer was unreasonable. 

Customer 2 
customer3 
Customer 4 

Customer 5 
Customer & 
Customer7 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 510 

Farmers Telephone Cooperative, Inc.'s.demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Farmers Telephone Cooperative, Inc. ("Farmers") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Farmers is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section I 03-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections l 03-661, 103-662, 

and 103-663 of the South Carolina Code of Regulations); Customer Relations, including billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to tenninate service for changes to contract tenns; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 510 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina Code of 

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Farmers is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service 

and device providers to develop, market, and maintain internet offerings as specified in 47 CFR § 

8.3. The Company furthermore will comply with all requirements set forth in the 2015 Open 

Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 610 

Farmers Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Farmers Telephone Cooperative, Inc. ("Farmers") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the South 

Carolina Code of Regulations. Farmers' network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Farmers 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Farmers to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Farmers has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Farmers has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Farmers has access 

to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Praoiiwlllp...._ ........ .w.; .. 
~ Cellldloii '°"" 

<010> Study Area Code 240520 

<OlS> Study Are• Name FARMERS TBL COOP 

<020> Program Year 201' 

<030> Contact Name · Person USAC should contact reprdln& this data Mayme cuoten 

<035> Contact Telephone Number • Number of penon Identified In data lne <030> 8433821380 ext . 

<039> Cont.a Emli4 Address· Emlllt Address of (lef'SOn lcltntlfled _in dlta Urie <030> ____ yme_caroten~n_.n~ 

<701> Residential Local Sefvlce Ch1r1e Effective Date 

<702> Single State-wide Residential Local Servtce Charge 
I l /1/2015 I 

<703> 

i.1>~ .-,.;:-.,.·. ··~~.t:~ .. ·:;·r~~ 1:.\:·-·~;.i,:$~-7:"·~)~~~~/itl~~~~~~~-~~.~~~1'~:;~;~~~1~~:1~•1~;~(~~~~3~1;~.·~~~~f.J·"'~··: . 

State Elcdll ... (IUC) SAC (CETC1 I Rate Tvoe 

SC All PR 

Residential Local 
SelYlce Rat• 

15.62 

State Subsa1ber Une Clllrse I State Universal SeMce Fee 
o.o I 0. 42 

Mlnclator( Extended Ate• 
s.MceCharse 

o.o 

., 

... ..,~:'!•,wot·• i;:r :~ :.o:· ·~ ~,. ·~;.~· 
·····<O .... ··~:--- . ' 

Total per line Rites and Feel 

16. 04 



REDACTED FOR PUBLIC INSPECTION 

(., •."!'• 
.·~-: ·~·· ... . ······ 

<010> Study Arel Code 240520 

<015> Study Arel Name PARMERS Tit. COOP 

<020> Pr0&rMn Year 2016 

<030> Contact NMne - Person USAC should contact recl'dlrc this d.t1 Mayae C&r•ten 

<035> Contact let.phone Number - Number of person ldenttfled In dm line <030> 103821310 ext . 

<039> Contact Emlit Address - Email Address of ~ldentlfled_ln dlta_lirle <030> -~_c_ar~ten-il. ftc.org 

<a1> 
- • --~~· .,..-~.-.]_-~----·--- ·~··-,. 1'__..,~----~--~ -...,.....,,--~·-~..--.--7;-~~.._.__1.---,..,....., ....... ~ ... -~""""' .... ...,_, • · _...._ •. ·-·· · ·' . .... •~ · • '1· -c · '''~· •• ·,~ - • -, ·- . ;,.:...._ "-.. ,, __ ~ _ , _'_ '-·.---..,,..,_ •• _.,,•-N-'- ",;!;.::= · . "'-'_'··# - _ ·- .-._.• " •·"•" - ,.,-~.'"·· , • ., • . -- c __ ......._ _ 
~·~. -~! .. ~-""' .. - ~ -~~:voi.· . ~~-:~:;,'1 '.¥ : i':.Z•'t!··1~~1,, -.~.:">.f_;· -~ -"'=>;:'°!~t~~~~·I: ~ .. . ,, .... . _.'"!~~·~!1-'""""''4' '¥~ - ",. '''_·: • ..,....... 

·--,.-~~-~..,..::-.- • .'I";""~·· 

Stlltlt ~(IL.EC) Resldtntlltl Stett llt&llllttd Total Rates llnledbend Service - aroadband Service Usage Allowance Usage Allowance 
1tatt '"' and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 

ALL (Mbps) When Limit Reached {select} 

SC 34 95 O O ALL · · 34.95 4 .0 l.O 999999 _0 Other. No l111it on uaage allowance 

BC 39.95 O.O 39.95 15.0 l.O 999999 _0 Other, No limit on usage allowance 

SC ALL 0.95 O O 0 95 • · 25.0 2.0 999999 _0 Other, lllo limit on usage allowance 

SC ALL 59 . 95 0 . 0 59 . 95 
50

_
0 5

.
0 9999

,,_
0 

Other. No Hait on uuge allowance 

SC ALL 0.95 0.0 69.95 lOO.O lO.O 
999999 0 

Other, Ho Hait on ueage allowance 

SC ALL 79 95 0 0 . • · 79 . 95 1000. o 1000 . 0 999999 . 0 Other. Ho liait on unge allowane<o 

. . - - - -------+---------' 



REDACTED FOR PUBLIC INSPECTION 

• . f 

<010> Study Area Code 2'0520 

<015> Study Area Name PARHBRS TIL COOP 

<020> Pros ram Year 2016 

<030> Contact Name - Person US.AC should contact res1rdln1 this data Kayooe careten 

<035> Contact Telephone Number- Number of person Identified In~ ftne <030> U33UlllO ext . 

<039> Contact EITllH Address - E!Tllil Address of person Identified In daU line <030> •YM_c aroten-..il . ftc .org 

<810> Reporting carrier Par.era Telephone Cooperative, Inc . 

<811> Holdin1 Company Not Applicoble 

<812> Operating Company Parnero Telephone Cooperative, Inc. d/b/a FTC 

<813> "·••· .. -.t:-,·-. ·~·,L ·\~"'17.~-;~ ... ~~·-~;;:··xr,:-~.._~;-:-~: · ~ll"~..,..;.,'·:1f'~!;~~~·:·7;~\:f~~~~ ~~~~~?~ !-::c~-w:i~(Yti.1,._*l .. ~1··.~+~e.,·~~; t\~·~:~·~1r1;'t~i~-~~ .. ~~-:··~~·~;:-.;-~ .. -~ -. "t"· 

Afflllates SAC Ooln& Business As Company or Brand Deslpltlon 

Brazoria Telephone Company U2040 

Rve Teleohone Comoanv 462203 

Cable Co LLC qhVallev Lonq Distance, qhVallev.net 
S&A Telephone Comoany, Inc. 411829 

Waverly Hall Telephone Comoany 220392 

Dalton Telephone Comoany 371518 

Elsie Communications, Inc. 371537 

Livinqston Telephone Company 442107 LivCom 
South Park Teleohone Comoanv 4 62195 

S&A Communications Inc. 
Waverlv Hall Communications. Inc. 
Dalton Telecommunications Inc. 
FTC Communications, LLC 249002 FTC Wireless 
FTC Diversified Services, LLC 



Farmers Telephone Cooperative, Inc. - 24052BEDACTED FOR PUBLIC INSPECTION 

http://www.ftc-i.net/Contact-Us/South-Carolina-Lifeline.aspx 
Fanners Telephone Cooperative, Inc. Ufellne Initial Enrollment Fonn 

~ complele S.ctloM 1, 2 -13 below. You must ptovlde ptoold yoc11ellg/lllllty elong with this~. 

line 1210 

If you haw Lifeline (he or reduced phone service) with enother company, do you Give F.merw Telephone Coopemlve, Inc permlulon to nn.ter the Lifeline HrVlce? If you i 
.,.._ yes, you will loa• th• di$count with lfle other compeny. tf you enawer no, you mey not receive Uftline on lhi$ eccount. • i 
O Yes, tlWISfer my Lfeline MrVlce 0 No, do not transfer my Ufellne service 0 I do not cunently have Lifeline I 

I 

SECTION 1 -Applicant Information (Applicant is the person who has telephone service with the telephone company). 
1 

First Name• Middle NameJlnitial Last Name• 1

1 

..___ ___ I .___I -----+--' 

Date of Birtn• Last 4-Digits of SSW Phone Number Email Address 

Residential Street Address (No PO Boxes)* Unit# City• State• Zip Code• 

.______.I .__I __ __.I D -1 ------
11 your n11idenlial addre11 perm11nent?• 0 Yes 0 No 

Mailing Address (if different) Unit# City State Zip Code 

.___ ___ ___...I .__I _ ___.I .__I __ ---JI D ----
Eligible Person's Information. Only complete this part If the person who qualifies for Lifeline Is not the Applicant 

First Name Last Name Date of Birth Last 4-0igits of SSN Relationship to Applicant 

.___ _ _____.I I I I I .__I _ __.I .__I _ _____... 

SECTION 2 - Eligibility Information 

I certify that I, my dependent, or my household receives assistance from at least one of the programs listed below, or that my total household Inc me 
Is at or below 1~..4 of the Federal Poverty Guidelines, and that I have provided proof of ellglbllity.* ' 

2014 135% of the Federal Poverty Guidelines (annual household Income before tax) 
1 person up to $15,755 per year 2 people up to $21 ,236 3 people up to 26,717 4 people up to $32,198 5 or more people- add $5,481 for each extra pefl!On 

SeleG1 only one 
C Federal Public Housing Assistance or Section 8 
D Low Income Home Energy Assistance Program (LIHEAP) 

DMedicaid 
D National School Lunch fTee lunch program 

c Supplemental Nutrition Assistance Program (SNAP) 
C Supplemental Security Income (SSI) 
c Temporary Assistance For Needy Families (TANF) 
D Total Household Income at or below 135% of the 

Federal Poverty Guidelines 

ff you checked Total Household Income above, provide the number of people In your household. 

SECTION 3 - Certification 

By lnltlallng each line below, I certify, under penalty of peljury, that": 
_"My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives Lifeline from another 
telephone company. 
_•1 understand that I must notify the telephone company within 30 days if: (1) I move to a new address, (2) I, or the eligible person in my household, no 
meets the program or income eligibility aiteria, (3) my household receives more than one Lifeline discounted telephone, or (4) my household, for any re 
longer meets the criteria to receive Lifeline support, and that I may be penalized for failing to make the above notifications. 
_•1 give the telephone company permission to release to the Universal Service Administrative Company (USAC) or its agent any records required to confi 
that my household only receives one Lifeline benefit. If USAC finds that my household receives more than one Lifeline benefit, USAC will notify the te 
companies, and I will have to select one seivice and I will be de-enrolled from the other. 
_•1 understand that I must recertify my Lifeline eligibility every year and that I will lose my Lifeline benefit if I do not recertify each year. 
_•1 understand that Lifeline is a government program and I may be p~ if I knowingly provide false or untrue information to receive Lifeline. Punishmtnt 
may include being fined, imprisoned, or barred from the Lifeline program. 

By signing below, I certify, under penalty of peljury, that the above information Is true to the best of my knowledge: 

Signature• Date• 

Send the completed form and proof of eligibility to: 
MAIL: Farmers Telephone Cooperative., Inc. PO Box 588, Kingstree, SC 29556 

Lifeline Is a federal benefit thet meke1 monthly telephone service more affordable fof eligible households. Your household mey re<:elve Lifeline on one wnless OR one 
telephone, but not both. Your household mey not receive the Llfelne benefit from more than one telephone company. For the purpose of Lifeline, a houMhold Is .,.. lndividu 
any group of individuals who Ive together et the same address and share Income or expenMI. You may not tt81'1tfar your Lifeline discount to anolher parson, even If he« 
eligible. You may lose yollf Lifeline benefit and mey be prosecuted by the United States govenvnent If you vlolete the on~-household rule or otherwise meke flllse lta1:er!j<1111ts 
to receive Lifeline. 
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FTC 
lifeline Independent Economic Household {IEH) Worksheet 

Lifeline is a government program that provides a monthly discount on home phone or cell phone service. 
Only one lifeline service per household is allowed under Federal law. 

Answer the questions below to determine if there is more than one household living at your address, and 
if your household already receives Lifeline. Providing false information on this form may result in losing 
your Lifeline service or criminal penalties. 

Name Telephone Number ------ -----
(optional) 

Address 
Street Apt. City State Zip 

1. Besides you, does anyone else live at the address at>+ve? 

__ No. You are ELIGIBLE for Lifeline because no one 
at your address has Lifeline. Please SIGN below to 
certify that this is true. 

' 
__ Yes. Please answer question 2 below. 

2. Does your husband, wife or domestic partner (so~ you are In a relationship with living at your address) 
have a Lifeline-discounted phone service? (check no lf~ou do not haw a husband, wife or domestic partner) 

__ No. Please answer question 3 below. 

3. Does another adult(•• 18 or older, or emanclpat minor) live with-you Mf.2 have a Llfetlne-dlscounted phone 
service? For example, parent, son, daughter, another latlve (such as a sibling, aunt, cousin, grandparent, 
grandchild, etc.), a roommate, or another person. ! 

4 . Do you share expenses for bills, food, or other IM 
benefits, sodat security payments or other income) 
phone service? 
__ No. You are ELIGIBLE for Lifeline because no one 

in your household has Lifeline Please SIGN below to 
certify that this is true 

__ Yes. Please answer question 4 below. 

expenses &tR share Income (salary, pubRc assistance 
h the person In question #2 that has a Ufeffne-dlscounted 

I certify that the information provided above is true and that no one in my household already has Lifeline. 
I understand that violating the one-per-household requirement Is against the Federal Communications 
Commission's rules and I may lose my Lifeline benefits, and may be prosecuted by the United States 
government for violating the rules. 

Signature ___________________ Date __________ _ 

Please return the signed form to FTC, P.O. Box 588, Kingstree, SC 29556. 
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FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF 
COOPERATIVE, lNC. 
ISSUED: April 30, 2013 Second Revised Page I 
BY: Sandra Moore 

External Affairs/Regulatory Analyst EFFECTIVE: June I, 2013 

A3.BASIC LOCAL EXCHANGE SERVICE 

A3.1.Qmml 
The rates for basic local exchange service quoted herein are those authorized 

individually by the South Carolina Public Service Commission. 

Base Rate Areas and Exchange Service Areas for each exchange are identified 
on maps filed as a supplement to this Tariff. 

The rates for service and equipment not specifically shown in this section are 
presented in other sections of this Tariff. 

A3.2 Monthly Exchange Rates 
A. Monthly cxcbange rates as authorized by the South Carolina Public Service 

Commission are shown below. 

A3.2. I Flat Rate Service 
A. The rates specified herein, with base rate are charges when applicable 

to service furnished outside the base rate area of exchange, entitle subscribers 
to an unlimited number of messages to all stations within the serving 
exchange and additional exchanges as shown in Section A3.3 of this Tariff. 

EXCHANGE RESl[)ENCE BUSINESS PTAS 

BISHOPVILLE RURAL $15.62 $28.70 $28,70 (C) 
EAST SUMTER $15.62 $28.70 $28.70 (C) 
GREELEVILLE $15.62 $28.70 $28.70 (C) 
LANE $15.62 $28.70 $28.70 (C) 
LYNCHBURG $15.62 $28.70 $28.70 (C) 
MAYESVILLE $15.62 $28.70 $28.70 (C) 
NORTH KINGSTREE $15.62 $28.70 $28.70 (C) 
NORTH MANNINO $15.62 $28.70 $28.70 (C) 
NORTH SUMMERTON $15.62 $28.70 $28.70 (C) 
NORTH SUMTER $15.62 $28.70 $28.70 (C) 
OAKLAND $15.62 $28.70 $28.70 (C) 
PINEWOOK $15.62 $28.70 $28.70 (C) 
POCALLA $15.62 $28.70 $28.70 (C) 
SCRANTON $15.62 $28.70 $28.70 (C) 
STATEBURG $15.62 $28.70 $28.70 (C) 
TURBEVfLLE $15.62 $28.70 $28.70 (C) 
WEST ANDREWS $15.62 $28.70 $28.70 (C) 

Line 1210 

I ., 
I 



Farmers Telephone Cooperative, Inc. - 24052BEDACTED FOR PUBLIC INSPECTION 

FARMERS TELEPHONE 
COOPERATIVE, INC. 
ISSUED: December 8, 1989 
BY: Willie Mccutchen 

GENERAL SUBSCRIBER SERVICE TARIFF 

First Revised Page 2 
Cancels Original Page 2 

EFFECTIVE: December 8, 1989 

A3.BASIC LOCAL EXCHANGE SERVICE 

A3.3 Locol Calling Areas 
The rates specified in Section A3.2. l(a) entitle subscribers to access all stations of the 
additional exchanges as shown below. The local calling area of the exchange in the left 
hand column also includes the exchanges listed in the right hand colmnn. 

EXCHANGE 

BISHOPVILLE RURAL 

GREELEYVILLE 

LANE 

LYNCHBURG 

MAYESVILLE 

NORTH KINSTREE 

NORTH MANNING 

NORTH SUMMERTON 

NORTH SUMTER 

EAST SUMTER 

ADDITIONAL EXCHANGES 

Lynchburg-Bishopville Exchanges of General Telephone 
Company 

Lane-North Kingstn»Kingstree Exchanges of General 
Telephone Company 

Greeleyville-North Kingstree, Kingstn:e Exchanges of 
GeneraJ Telephone Company 

Bisbopbille Rural-Mayesville, Bishopville Exchanges of 
General Telephone Company 

North Sumter, East Sumter, Oakland, Pinewecd, Pocalla, 
Stateburg, Lynchburg. and General Telephone Company 
Exchanges of Show AFB, Shaw AFB Heights, and Sumter 

Greelyville, Lane, and Kingstree Bxhanges of General 
Telephone Company 

North Summerton, Turbeville and Manning and Summerton 
Exchanges of General Telephone Company 

North Manning. Manning and Summerton Echanges of 
General Telephone Company 

Mayesville, Oakland, Pinewood, Pocalla, Stateburg, East 
Sumter and the General Telephone Company Exchanges of 
Shaw AFB, Shaw AFB Heights, and Sumter 

Mayesville, Oakland, Pinewood, Pocalla, Stateburg, the General 
Telephone Company Exchanges of Shaw AFB, Shaw AFB 
Heights, Sumter, and North Sumter 

Line 1210 
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FARMERS TELEPHONE 
COOPERATIVE, INC. 
ISSUED: June 28, 1979 
BY: Willie McCutchen 

Marketing Manager 

GENERAL SUBSCRIBER SERVICE TARIFF 

Original Page 3 

EFFECTIVE: August 28, 1979 

A3.BASIC LOCAL EXCHANGE SERVICE 

A3.3 Local Calling Areas (cont.) 

EXCHANGE 

OAKLAND 

PINEWOOD 

POCALLA 

SCRANTON 

STATEBURG 

TURBEVILLE 

WEST ANDREWS 

ADDITIONAL EXCHANGES 

Mayesville, North Sumter, East Sumter, Pinewood, Pocalla, 
Stateburg, and the General Telephone Company Exchanges of 
Shaw AFB, Shaw AFB Heights and Sumter 

MaycsvilJe, North Sumter, East Sumter, Oakland. Pocalla, 
Stateburg. and the General Telephone Company Exchanges of 
Shaw AFB, Shaw AFB Heights and Sumter 

Mayesville, North Sumter, East Sumter, Oakland, Pinewood, 
Stateburg, and the General Exchanges of Shaw AFB, Shaw 
AFB Heights and Sumter 

Turbeville and the General Telephone Company Exchanges of 
Lake City, Olanta 

Mayesville, North Sumter, East Sumter, Oakland, Pinewook, 
Pocalla and the General Telephone Company Exhanges of 
Shaw AFB, Shaw AFB Heights, and Sumter 

North Manning, Scranton and the General Telephone Company 
Exchanges of Lake City, Olanta and Manning. 

General Telephone Company Exchanges of Andrews and 
Georgetown 

Line 1210 
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Farmers Telephone Cooperative, Inc. - 240520 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Fanners Telephone Cooperative, Inc. - 240520 hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as detennined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Farmers Telephone Cooperative, Inc. (SAC 240520) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. 1 As an incumbent 

LEC, Company provides broadband service to all community anchor institutions requesting 

service in its service area. Company did not newly begin providing community anchor 

institutions with access to broadband service in calendar year 2014. 

Number Name Address 
No New Communi Anchor Institutions for 2014 

1 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community support 
organizations and entities." 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


